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Custom Cut Policy 
 
The custom cut option is for our material that is longer than 8 ft. in length.   
 
We can straight cut our lengths to less than 8 feet and ship UPS. Please indicate 
the desired quantity and length of each sku shortened to 8 ft. or less in the special 
instructions box on the checkout page and we will quote. 
 
Notes: 
o Straight 90° cuts only. 
o Ends will be clean saw cut, not deburred and unfinished. 
o We will send all remaining material (cut offs). 
o Standard cutting tolerance is ± .125” (1/8”). 
o Due to insurance regulations, we are not permitted to custom cut material to 

less than 6”.  
 
  Any custom cut material is not returnable. 
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